
Getting to Know Our 
Statewide Program

OhioKAN is managed by Kinnect and is an 
official program of Ohio DCY



The need is meaningful

240,000+
*Estimate number of children being raised in kinship households & children living in adoptive families in Ohio. From 
the Ohio GrandFacts State Fact Sheet compiled by Grandfamilies.org and updated February 2023 along with latest 

adoption data from Department of Children and Youth (DCY 2024). Spanish language version available here.

https://www.grandfamilies.org/Portals/0/OH%20GrandFacts%20State%20Fact%20Sheet%209.21%20Update.pdf
https://www.grandfamilies.org/Portals/0/State%20Fact%20Sheets/36.%20Ohio%20GrandFacts%20State%20Fact%20Sheet%202021%20Update-Es.pdf


Key definitions

Kinship refers to people to whom a child is 
related by blood or adoption as well as 
chosen family, people that support them 
physically, emotionally, and financially. This 
may include neighbors, teachers or coaches, 
or family friends. 

Post-Adoptive refers to families who have 
already completed an adoption. OhioKAN 
does not help arrange or facilitate the 
adoption process.
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Getting to know Region 10



Contacting OhioKAN

We have multiple ways for families to contact us, 

from web to email to phone. Families can leave 

voicemails after hours. Navigators can also text 

with families after an initial phone call.

1-844-OHIOKAN
(1-844-644-6526)
s

8:30 AM – 6:30 PM, M-F
Phone line operating hours
s

ohiokan.org



Making a formal referral

https://ohiokan.ohio.gov/make-a-referral/



What should families 
expect?

Initial Conversation

Our Navigators talk directly
with families via our statewide
phone line to discuss and
understand family’s needs. We
meet families where they are
and determine together if/how
we can help.



What are areas 
OhioKAN can help with?

• Basic Needs
• Benefits Access & Coordination
• Child & Caregiver Health
• Child & Caregiver Education
• Child & Caregiver Social Support
• Child Development
• Education & Schools
• Family Functioning
• Financial Assistance
• Legal Aid & Services
• Navigating Systems



After the phone call: 
Resource Review

Our Navigators will review more 
than 10,000 records in our 
Information Hub to find, analyze, 
and organize all of the resources 
available to each family based on 
their exact situation, location, 
and needs.



After the phone call:
Personalized Plan

Based on the conversation and 

resource review, the OhioKAN 

Navigator will create a Personalized 

Resource Plan for each family. This 

personalized document becomes 

the action plan for navigating and 

accessing all of the local and 

statewide resources you deserve.



After the phone call:
Follow Up

We want to make sure these 

resources and connections work 

for you! We will follow up to make 

sure you are receiving what you 

need and deserve; and, if you are 

having any new or persistent 

challenges, we can continue to 

work with you.



Navigating PASSS
OhioKAN manages the administration of applications for the 

Post Adoption Special Services Subsidy (PASSS), with OhioKAN 

Navigators assisting families throughout the application process.

The purpose of PASSS is to offer financial support for services 

needed by adoptive children when these costs surpass the 

adoptive family's financial means. The funding is available to all 

adoptive families regardless of the type of adoption 

(international, attorney, or public or private agency), with the 

exception of stepparent adoptions.

PASSS
Website

PASSS funds may be used for reasonable costs of services to address the child's 

physical condition, developmental disability, mental health, or emotional 

condition. For full eligibility details, visit https://ohiokan.ohio.gov/passs/



YNN, another program managed by Kinnect, helps youth 

navigate systems, access resources, and expand their 

network of connections.

YNN is available for youth and young adults up to 23 

years of age who are currently in out-of-home care, 

have had an open case with children services within 24 

months, or have aged out of care.

Text: 740-639-5252

Call: 1-833-OHIO-YNN 

Call: 1-833-644-6966

Monday: 10 AM – 6 PM

Tues – Fri: 8:30 AM – 4:30 PM

ynn.ohio.gov

Contacting YNN



Contacting OhioKAN

We have multiple ways for families to contact us, 

from web to email to phone. Families can leave 

voicemails after hours. Navigators can also text 

with families after an initial phone call.

1-844-OHIOKAN
(1-844-644-6526)
s

8:30 AM – 6:30 PM, M-F
Phone line operating hours
s

ohiokan.org



Help us spread the word — 
request marketing materials
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