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Role of the Ohio Consumers Counsel

“The Office of the Ohio 

Consumers’ Counsel advocates 

and educates to secure for 

Ohioans affordable, reliable and 

equitable residential utility 

services that are essential to 

their well-being.” 



Outline

▪ Rising utility prices

▪ Understanding your bill

▪ Energy Choice

▪ Assistance 

▪ Energy efficiency
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Rising utility bills?

• Electricity prices have risen 34% since 2022

• Generation, transmission & distribution 
prices all rising

• Why?
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Understanding Utility Services

Generation (supply)
Shop for this

Transmission
Remains regulated by FERC

Distribution
Remains regulated by 

PUCO and provided by 

your local utility

Home

Business

Factory



Data Centers
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✓ Massive Electricity Needs

✓ Increased Demand – Supply 

tightening

✓ Skin in the Game

✓ Cost Causer Pays – Bring 

Your Own New Supply



Data Centers in Ohio
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• 258 data centers in Ohio – 5th most in the 

USA

• Central Ohio has 135 facilities – 10th in 

North America for data center capacity 

• 1800% growth rate between 2020 & 

2025

• Google, Meta, and Amazon Web Services 

(AWS) heavily concentrated in Central 

Ohio



Delivery

Includes distribution and 

transmission

Generation/Supply (Deregulated)

Charge is generally based on usage 

Customer Charge

Charge is fixed
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Understanding Your Electric Bill
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Delivery

Usage + riders

Generation/Supply (Deregulated)

Charge is generally based on usage 

Service Charge

Charge is fixed
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Understanding Your Nat. Gas Bill



Standard Service Offer (SSO)
Generation Supply Portion 

of a Current Electric Bill 

October 1 – December 31, 
2026

✓Ohio Power Company’s 

Current residential “Price 

to Compare” 

is $0.1019/kWh

11/5/2026



Standard Choice Offer (SCO)
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Generation Supply Portion 
of a Current Natural Gas 

Bill 

Oct. 9– Nov. 8, 2026

✓ Enbridge’s current SCO rate 

is $3.70 per MCF



Aggregation
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Opt-out aggregation

✓Residents automatically enrolled 

✓Supply portion of bill

✓Can opt out at any time without 

penalty

✓Eligibility restrictions
 



Electric Aggregation
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Marietta – opt out deadline: Nov. 30

✓$0.1159 per kWh through December 2027 

(Dynegy) 1-833-241-4599 

Washington County 

✓$0.0984 per kWh through Dec. 2026 

(Constellation – 833-456-1537) 

Belpre

✓$0.1126 per kWh through June 2027   

(AEP Energy – 877-648-1937)

Ohio Power’s “Price to Compare” $0.1019/ kWh 





Natural Gas Aggregation

11/5/2026

Marietta

✓$4.62 per MCF through Nov. 2027   (Major 

Energy) 1-888-625-6760

Washington County – opt out until Oct. 26

✓$4.90 per MCF through Dec. 2027

(IGS) 1-877-353-0162

Belpre

✓$5.44 per MCF through May. 2027       

(AEP Energy) 1-888-659-3888

Enbridge’s SCO - $3.07 per MCF
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Energy Choice
✓ Beware of bad apples!

✓ Pay attention to monthly 

details – 

- termination fees

- contract  length,

- fixed or variable offer 

promotional offers

Energychoice.ohio.gov
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energychoice.ohio.gov


Household Size 12-Month Limit 30-Day Limit

1 Person $26,337.50 $2,164.72

2 People $35,742.50 $2,937.74

3 People $45,147.50 $3,710.75

4 People $54,552.50 $4,483.77

5 People $63,957.50 $5,256.78

FEDERALLY FUNDED UTILITY ASSISTANCE PROGRAM

Regular HEAP

Income Guidelines (175% FPG) 2026–2027

One-Time Benefit Credit

Direct Utility Payment: Applied directly to primary heating bills or bulk 

fuel costs once per heating season. Applications accepted until May 31, 

2027.

Federal Income Limits

Eligibility Cap: Household income must be at or below 175% of Federal 

Poverty Guidelines (or 60% SMI for 9+ members).

Documentation Required

Proof Needed: Submit proof of income (last 30 days/12 mos), recent 

utility bills, and proof of citizenship for all members. Apply at local 

Energy Assistance Provider/Community Action Agency.



Household Size 12-Month Limit 30-Day Limit

1 Person $27,930.00 $2,295.62

2 People $37,870.00 $3,112.60

3 People $47,810.00 $3,929.59

4 People $57,750.00 $4,746.58

5 People $67,690.00 $5,563.56

FEDERALLY FUNDED UTILITY ASSISTANCE PROGRAM

HEAP Winter Crisis Program

WCP Income Guidelines (175% FPG) 2026–2027

Program Availability

Season Timeline: Operates annually from November 2 through March 31, 

2027 for emergency heating assistance. 

Who Qualifies

Emergency Eligibility: Income ≤ 175% FPG facing disconnection, shut-off 

notice, <25% bulk fuel, or service setup needs.

How to Apply

Application Process: Schedule an appointment with a local Community Action 

Agency (CAA); bring income proof, ID, & utility bills.



PUCO DISCONNECTION PROTECTION PROGRAM

Special Reconnect Order (SRO)

Income-qualified households (≤175% FPG) can use HEAP Winter Crisis Program funds to cover the $175 payment. PUCO Mandated

Program Eligibility

No Income Restrictions:
Available to all residential 
customers of PUCO-regulated 
electric and natural gas utilities 
once per heating season (Oct 12 
– April 16).

How It Works

Cap at $175: Pay a maximum of 
$175 to restore or avoid utility 
disconnect regardless of total 
balance. If both gas and electric 
are affected, the $175 can be 
split. The remaining balance will 
be put into a payment plan. 

How to Utilize

Contact Utility Company: Inform 
your utility company directly 
that you would like to utilize the 
Special Reconnect Order.



PUCO REGULATED UTILITY OPTIONS

Extended Payment Arrangements

PIPP Plus Program

Percentage of Income Payment Plan: Helps eligible low-income utility customers 

manage energy bills with fixed monthly payments.

Requires annual re-verification to remain active

One-Third Plan (Winter Season)

Pay 1/3 of the total balance due each month (current bill + past due balance) during the 
heating season.

One-Sixth Plan (6-Month Plan)

Pay 1/6 of past-due balance plus the full current monthly bill for 6 consecutive months.

One-Ninth Plan (9-Month Budget Plan)

Pay 1/9 of past-due balance plus a budget calculation of estimated future bills for 9 
months.

INCOME-BASED PLAN

Income Limit: At or below 175% FPG

Payment Cap: 5% of monthly income per utility (gas/electric)

Arrearage Forgiveness: On-time payments credit past debt



COMPANY-SPECIFIC FUEL FUNDS & EMERGENCY GRANTS

Utility Provided Assistance Programs

ENBRIDGE GAS OHIO

Heat Care Fund

Emergency Heating Grant: Provides 
up to $300 in direct assistance for 
income-eligible customers (≤300% 
FPG) having received a disconnect 
notice, have been disconnected, or 
facing financial hardship (consumers 
over 60 years old).

Runs Dec. 1, 2026 – May 31, 2027 or 
until funds run out

Contact the Salvation Army.

COLUMBIA GAS OF OHIO

HeatShare Program

Fuel Assistance Fund: Provides 
emergency grants up to $450 to 
prevent disconnection or restore gas 
service for households at or below 
300% FPG. Available once per 12 
months. 

Administered by local Salvation Army centers.

OHIO POWER CO. (AEP OHIO)

Neighbor to Neighbor

Electric Utility Grant: Grants up to 
$500 applied directly toward past-
due balances for households at or 
below 300% FPG. Customer must 
have an outstanding balance of at 
least $50, be at least 30 days behind 
and paid at least $75 on the account 
in the last 3 months before applying.

Consumers can apply at the Caring 
Connection – 411 Scammel St. 740-
376-9903

Administered via Dollar Energy Fund.
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The Fall Energy Efficiency Pillars

Set Thermostat to 68°F

Maintain 68°F when awake. 
Lower temperature 7–10°F 
overnight for 10% annual 
savings.

Replace Furnace Filters
Swap filters every 1–3 months. 
Clean filters eliminate airflow 
resistance and prevent 15% 
efficiency drag.

Seal Air Leaks
Seal gaps around windows, 
doors, and outlet covers to cut 
heating bills by 10% to 20%.



Sealing Critical Heat Leakage Points

Apply exterior-grade silicone caulk along 
fixed joints and install weatherstripping 
along movable thresholds.

Install flame-retardant foam gaskets behind 
electrical faceplates on all exterior-facing 
perimeter walls.

Window & Door Frames

Outlet Covers & Switch Plates



Maximizing Heating System Output

Smart Thermostat Automation

Automate 68°F daytime targets and 60°F night 
setbacks for effortless energy conservation.

Clean Air Filtration

Inspect monthly during peak heating months to 
ensure unhindered blower operation.

Clockwise Ceiling Fan Direction

Run fans clockwise at low speed to push warm air 
downward from ceiling space.

Water Heater Calibration

Lower water heater temperature setting to 120°F to 
reduce unnecessary standby heat loss.



Tackling "Vampire Power" Drain

$100+
Wasted Annually per Household

5% – 10%
Of Average Electric Bill

20 – 40
Active Standby Devices per Home

Disconnect phone and device 
chargers when not actively charging 
to stop continuous trickle draw.

Employ advanced power strips with 
timer or current-sensing shutoff for 
TV and computer setups.

Shut down computers completely 
instead of sleep mode; power off 
cable boxes and game consoles.

Unplug Unused Chargers Use Smart Power Strips Fully Power Down



Top 3 Holiday Energy Efficiency Tips

LED string lights consume 85% less energy. Automate schedule using smart 
plugs.

Space heaters draw up to 1,500W. Rely on efficient central heating and 
extra layers instead.

Use microwaves, slow cookers, and air fryers to bypass heavy oven power 
draw.

1. Switch to LED Lights & Smart Timers 80% Power Cut

2. Avoid Using Portable Space Heaters High Power Draw

3. Utilize Small Cooking Appliances Peak Efficiency



Discussion

▪ Audience questions

▪ Consumer 

experiences

▪ What issues matter 

most? 
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THANK YOU!
Office of the Ohio Consumers’ Counsel
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